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1st Responses by Incident Type Breakdown of Incident Types
Incident Description Average Response Time | # of Incident 3.3%
- 451%="
. . . . @321 - EMS call, excluding v...
321 - EMS call, excluding vehicle accident with injury 4.29 403
300 - Rescue, emergency medical call (EMS) call, other 4.55 121 ® 300 - Rescue, emergency ...
311 - Medical assist, assist EMS crew 454 26 21.01% —~ 311 - Medical assist, assist...
320 - Emergency medical service, other 747 19 @ 320 - Emergency medical ...
322 - Vehicle accident with injuries 3.57 3 ® 322 - Vehicle accident wit...
323 - Motor vehicle/pedestrian accident (MV Ped) 5.25 2 323 - Motor vehicle/pedes...
324 - Motor vehicle accident with no injuries 3.95 1 N—69.97% 324 - Motor vehicle accide...
364 - Surf rescue 5.70 1 364 - Surf rescue
Total 4.46 576
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Code 2 Delayed Responses by Month Code 3 Delayed Responses by Month Reasons for Delay
Month  # Incidents Code 2 Average Time Month  # Incidents Code 3 Average Time 183% —
-y . (o}
January 1 Delayed Response 16.47 January 4 Delayed Response 9.97 18.35% —
Late reason
June 1 Delayed Response 17.33 February 1 Delayed Response 9.65 @ EXTENDED DISTANCE
—41.28%
Total p. 16.90 March 1 Delayed Response 14.35 CREW ERROR
. MULTIPLE CALLS
April 2 Delayed Response 9.39
@EQUIPMENT FAILURE
May 2 Delayed Response 10.24 DISPATCH ERROR
June 3 Delayed Response 11.61 3761% —
Total 13 10.61
Monthly - Code 3 Response <9:00mins
Within Allowable Time  Delayed Response
100.00%
50.00% 81.82% 93.75% 92.86% 85.71% 90.48% 85.00%
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Monthly - Code 2 Response <15:00 mins
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50.00% 98.21% 100.00% 100.00% 100.00% 100.00% 98.31%
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PREPARE & INFORME

What's Nexte

 Beach Evacuation/
Tsunami Siren funding

o Genesys
« Local hazard mitigation plan

 HB CERT feam :
 Emergency Operations
« Red cross shelter agreement - Plan update

it hool .
City and schools « Considering other cost-

« Collaborative meeting effective ways to reach

« Work with chambers of community

Commerce lunch and learn
* beready symposium
« Updated the City's welbsite
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