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CONTRACT FOR PROFESSIONAL SERVICES FOR STAFF AUGMENTATION 
BETWEEN THE CITY OF HERMOSA BEACH AND CIVIC SOLUTIONS, Inc. 

This AGREEMENT is entered into this 26th day of June, 2024, by and between the CITY OF 
HERMOSA BEACH, a California general law city and municipal corporation (“CITY”) and Civic 
Solutions, Inc, a California corporation (“CONSULTANT”). 

R E C I T A L S 

A. The City desires to secure as needed staff augmentation services for the
Community Development Department.

B. The City does not have the personnel able and/or available to perform the
services required under this agreement and therefore, the City desires to contract
for consulting services to accomplish this work.

C. The Consultant warrants to the City that it has the qualifications, experience and
facilities to perform properly and timely the services under this Agreement.

D. The City desires to contract with the Consultant to perform the services as
described in Exhibit A of this Agreement.

NOW, THEREFORE, based on the foregoing recitals, the City and the Consultant agree as follows: 

CONSIDERATION AND COMPENSATION As partial consideration, CONSULTANT agrees to 
perform the work listed in the SCOPE OF SERVICES, attached as EXHIBIT A. 

As additional consideration, CONSULTANT and CITY agree to abide by the terms and 
conditions contained in this Agreement. 

As additional consideration, CITY agrees to pay CONSULTANT a total of $30,000, for 
CONSULTANT’s services, unless otherwise specified by written amendment to this Agreement. 

No additional compensation shall be paid for any other expenses incurred, unless first 
approved by the City Manager or his/her designee. 

CONSULTANT shall submit to CITY, by not later than the 10th day of each 
month, its invoice for services itemizing the fees and costs incurred during the previous month. 
CITY shall pay CONSULTANT all uncontested amounts set forth in CONSULTANT’s invoice within 
30 days after it is received. 

SCOPE OF SERVICES. CONSULTANT will perform the services and activities set forth in the SCOPE 
OF SERVICE attached hereto as Exhibit A and incorporated herein by this reference. 

Except as herein otherwise expressly specified to be furnished by CITY, CONSULTANT will, in a 
professional manner, furnish all of the labor, technical, administrative, professional and other 
personnel, all supplies and materials, equipment, printing, vehicles, transportation, office 

DocuSign Envelope ID: 30D524F8-156C-4E6C-BC08-F82E166C3D5B



City of Hermosa Beach 

Page 2 of 9 

space, and facilities necessary or proper to perform and complete the work and provide the 
professional services required of CONSULTANT by this Agreement. 

PAYMENTS.  For CITY to pay CONSULTANT as specified by this Agreement, CONSULTANT must 
submit an invoice to CITY which lists the reimbursable costs, the specific tasks performed, and, 
for work that includes deliverables, the percentage of the task completed during the billing 
period in accordance with the schedule of compensation incorporated in “Exhibit A.”  

TIME OF PERFORMANCE.  The services of the CONTRACTOR are to commence upon receipt 
of a notice to proceed from the CITY and shall continue until all authorized work is completed 
to the CITY’s reasonable satisfaction, in accordance with the schedule incorporated in 
“Exhibit A,” unless extended in writing by the CITY. 

FAMILIARITY WITH WORK.   By executing this Agreement, CONSULTANT represents that 
CONSULTANT has (a) thoroughly investigated and considered the scope of services to be 
performed; (b) carefully considered how the services should be performed; and (c) 
understands the facilities, difficulties, and restrictions attending performance of the services 
under this Agreement.  

KEY PERSONNEL.  CONSULTANT’s key person(s) assigned to perform work under this Agreement 
is George Buell.  CONSULTANT shall not assign another person to be in charge of the work 
contemplated by this Agreement without the prior written authorization of the City. 

TERM OF AGREEMENT.  The term of this Agreement shall commence upon execution by both 
parties and shall expire on June 30, 2026, unless earlier termination occurs under Section 11 of 
this Agreement, or this Agreement is extended in writing in advance by both parties. 

CHANGES.  CITY may order changes in the services within the general scope of this 
Agreement, consisting of additions, deletions, or other revisions, and the contract sum and 
the contract time will be adjusted accordingly.  All such changes must be authorized in writing, 
executed by CONSULTANT and CITY.  The cost or credit to CITY resulting from changes in the 
services will be determined in accordance with written agreement between the parties. 

TAXPAYER IDENTIFICATION NUMBER.  CONSULTANT will provide CITY with a Taxpayer 
Identification Number. 

PERMITS AND LICENSES.  CONTRACTOR will obtain and maintain during the term of this 
Agreement all necessary permits, licenses, and certificates that may be required in 
connection with the performance of services under this Agreement.   

TERMINATION. Except as otherwise provided, CITY may terminate this Agreement at any time 
with or without cause.  Notice of termination shall be in writing.   

CONSULTANT may terminate this Agreement.  Notice will be in writing at least 30 days before 
the effective termination date.   

In the event of such termination, the CONTRACTOR shall cease services as of the date of 
termination, and all finished or unfinished documents, data, drawings, maps, and other 
materials prepared by CONSULTANT shall, at CITY’s option, become CITY’s property, and 
CONSULTANT will receive just and equitable compensation for any work satisfactorily 
completed up to the effective date of notice of termination. 

Should the Agreement be terminated pursuant to this Section, CITY may procure on its own 
terms services similar to those terminated. 

INDEMNIFICATION. CONSULTANT shall indemnify, defend with counsel approved by CITY, and 
hold harmless CITY, its officers, officials, employees and volunteers from and against all liability, 
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loss, damage, expense, and cost (including without limitation reasonable attorneys’ fees, 
expert fees and all other  costs and fees of litigation) of every nature arising out of or in 
connection with CONSULTANT's performance of work hereunder or its failure to comply with 
any of its obligations contained in this AGREEMENT, regardless of CITY’S passive negligence, 
but excepting such loss or damage which is caused by the sole active negligence or willful 
misconduct of the CITY.  Should CITY in its sole discretion find CONSULTANT’S legal counsel 
unacceptable, then CONSULTANT shall reimburse the CITY its costs of defense, including 
without limitation reasonable attorneys’ fees, expert fees and all other costs and fees of 
litigation.  The CONSULTANT shall promptly pay any final judgment rendered against the CITY 
(and its officers, officials, employees, and volunteers) covered by this indemnity obligation.  It 
is expressly understood and agreed that the foregoing provisions are intended to be as broad 
and inclusive as is permitted by the law of the State of California and will survive termination 
of this Agreement.   

The requirements as to the types and limits of insurance coverage to be maintained by 
CONSULTANT as required by Section 17, and any approval of said insurance by CITY, are not 
intended to and will not in any manner limit or qualify the liabilities and obligations otherwise 
assumed by CONSULTANT pursuant to this Agreement, including, without limitation, to the 
provisions concerning indemnification. 

ASSIGNABILITY.  This Agreement is for CONSULTANT’s professional services.  CONSULTANT’s 
attempts to assign the benefits or burdens of this Agreement without CITY’s written approval 
are prohibited and will be null and void. 

INDEPENDENT CONTRACTOR.  CITY and CONSULTANT agree that CONSULTANT will act as an 
independent contractor and will have control of all work and the manner in which it is 
performed.  CONSULTANT will be free to contract for similar service to be performed for other 
employers while under contract with CITY.  CONSULTANT is not an agent or employee of CITY 
and is not entitled to participate in any pension plan, insurance, bonus or similar benefits CITY 
provides for its employees.  Any provision in this Agreement that may appear to give CITY the 
right to direct CONSULTANT as to the details of doing the work or to exercise a measure of 
control over the work means that CONSULTANT will follow the direction of the CITY as to end 
results of the work only. 

AUDIT OF RECORDS.  CONSULTANT agrees that CITY, or designee, has the right to review, 
obtain, and copy all records pertaining to the performance of this Agreement.  CONSULTANT 
agrees to provide CITY, or designee, with any relevant information requested and will permit 
CITY, or designee, access to its premises, upon reasonable notice, during normal business 
hours for the purpose of interviewing employees and inspecting and copying such books, 
records, accounts, and other material that may be relevant to a matter under investigation 
for the purpose of determining compliance with this Agreement.  CONSULTANT further agrees 
to maintain such records for a period of three (3) years following final payment under this 
Agreement.  
CONSULTANT will keep all books, records, accounts, and documents pertaining to this 
Agreement separate from other activities unrelated to this Agreement. 
CORRECTIVE MEASURES.  CONSULTANT will promptly implement any corrective measures 
required by CITY regarding the requirements and obligations of this Agreement.  CONSULTANT 
will be given a reasonable amount of time as determined by the City to implement said 
corrective measures.  Failure of CONSULTANT to implement required corrective measures shall 
result in immediate termination of this Agreement. 
INSURANCE REQUIREMENTS.  
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A. The CONSULTANT, at the CONSULTANT’s own cost and expense, shall procure and
maintain, for the duration of the contract, the following insurance policies:

1. Workers Compensation Insurance as required by law. The Consultant shall require all
subcontractors similarly to provide such compensation insurance for their respective
employees. Any notice of cancellation or non-renewal of all Workers’ Compensation
policies must be received by the CITY at least thirty (30) days prior to such change. The
insurer shall agree to waive all rights of subrogation against the CITY, its officers, agents,
employees, and volunteers for losses arising from work performed by the CONTRACTOR
for City.

2. General Liability Coverage.  The CONSULTANT shall maintain commercial general
liability insurance in an amount of not less than one million dollars ($1,000,000) per
occurrence for bodily injury, personal injury, and property damage. If a commercial
general liability insurance form or other form with a general aggregate limit is used,
either the general aggregate limit shall apply separately to the work to be performed
under this Agreement or the general aggregate limit shall be at least twice the required
occurrence limit.

3. Automobile Liability Coverage. The CONSULTANT shall maintain automobile liability
insurance covering bodily injury and property damage for all activities of the
CONSULTANT arising out of or in connection with the work to be performed under this
Agreement, including coverage for owned, hired, and non-owned vehicles, in an
amount of not less than one million dollars ($1,000,000) combined single limit for each
occurrence.

4. Professional Liability Coverage.  The CONSULTANT shall maintain professional errors and
omissions liability insurance for protection against claims alleging negligent acts, errors,
or omissions which may arise from the CONSULTANT’S operations under this Agreement,
whether such operations be by the CONSULTANT or by its employees, subcontractors,
or subconsultants.  The amount of this insurance shall not be less than one million dollars
($1,000,000) on a claims-made annual aggregate basis, or a combined single-limit-per-
occurrence basis. When coverage is provided on a “claims made basis,” CONSULTANT
will continue to renew the insurance for a period of three (3) years after this Agreement
expires or is terminated. Such insurance will have the same coverage and limits as the
policy that was in effect during the term of this Agreement, and will cover CONSULTANT
for all claims made by CITY arising out of any errors or omissions of CONSULTANT, or its
officers, employees or agents during the time this Agreement was in effect.

B. Endorsements. Each general liability, automobile liability and professional liability insurance
policy shall be issued by a financially responsible insurance company or companies
admitted and authorized to do business in the State of California, or which is approved in
writing by City, and shall be endorsed as follows.  CONSULTANT also agrees to require all
contractors, and subcontractors to do likewise.

1. “The CITY, its elected or appointed officers, officials, employees, agents, and volunteers
are to be covered as additional insureds with respect to liability arising out of work
performed by or on behalf of the CONSULTANT, including materials, parts, or equipment
furnished in connection with such work or operations.”

2. This policy shall be considered primary insurance as respects the CITY, its elected or
appointed officers, officials, employees, agents, and volunteers. Any insurance
maintained by the CITY, including any self-insured retention the CITY may have, shall
be considered excess insurance only and shall not contribute with this policy.
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3. This insurance shall act for each insured and additional insured as though a separate 
policy had been written for each, except with respect to the limits of liability of the 
insuring company. 

4. The insurer waives all rights of subrogation against the CITY, its elected or appointed 
officers, officials, employees, or agents. 

5. Any failure to comply with reporting provisions of the policies shall not affect coverage 
provided to the City, its elected or appointed officers, officials, employees, agents, or 
volunteers. 

6. The insurance provided by this policy shall not be suspended, voided, canceled, or 
reduced in coverage or in limits except after thirty (30) days written notice has been 
received by the CITY. 

C. CONSULTANT agrees to provide immediate notice to CITY of any claim or loss against 
Contractor arising out of the work performed under this agreement. CITY assumes no 
obligation or liability by such notice, but has the right (but not the duty) to monitor the 
handling of any such claim or claims if they are likely to involve CITY. 

D. Any deductibles or self-insured retentions must be declared to and approved by the CITY. 
At the CITY’s option, the CONSULTANT shall demonstrate financial capability for payment 
of such deductibles or self-insured retentions. 

E. The CONSULTANT shall provide certificates of insurance with original endorsements to the 
CITY as evidence of the insurance coverage required herein. Certificates of such insurance 
shall be filed with the CITY on or before commencement of performance of this 
Agreement. Current certification of insurance shall be kept on file with the CITY at all times 
during the term of this Agreement. 

F. Failure on the part of the CONSULTANT to procure or maintain required insurance shall 
constitute a material breach of contract under which the CITY may terminate this 
Agreement pursuant to Section 11 above. 

G. The commercial general and automobile liability policies required by this Agreement shall 
allow City, as additional insured, to satisfy the self-insured retention (“SIR”) and/or 
deductible of the policy in lieu of the Consultant (as the named insured) should Consultant 
fail to pay the SIR or deductible requirements.  The amount of the SIR or deductible shall 
be subject to the approval of the City Attorney and the Finance Director.  Consultant 
understands and agrees that satisfaction of this requirement is an express condition 
precedent to the effectiveness of this Agreement. Failure by Consultant as primary insured 
to pay its SIR or deductible constitutes a material breach of this Agreement.  Should City 
pay the SIR or deductible on Consultant’s behalf upon the Consultant’s failure or refusal to 
do so in order to secure defense and indemnification as an additional insured under the 
policy, City may include such amounts as damages in any action against Consultant for 
breach of this Agreement in addition to any other damages incurred by City due to the 
breach. 

 USE OF OTHER CONSULTANTS.  CONSULTANT must obtain CITY’s prior written approval to use 
any sub-consultants while performing any portion of this Agreement. Such approval must 
include approval of the proposed consultant and the terms of compensation.  

 FINAL PAYMENT ACCEPTANCE CONSTITUTES RELEASE.  The acceptance by the CONSULTANT 
of the final payment made under this Agreement shall operate as and be a release of the 
CITY from all claims and liabilities for compensation to the CONSULTANT for anything done, 
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furnished, or relating to the CONSULTANT’S work or services.  Acceptance of payment shall be 
any negotiation of the CITY’S check or the failure to make a written extra compensation claim 
within ten (10) calendar days of the receipt of that check.  However, approval or payment 
by the CITY shall not constitute, nor be deemed, a release of the responsibility and liability of 
the CONSULTANT, its employees, sub-consultants and agents for the accuracy and 
competency of the information provided and/or work performed; nor shall such approval or 
payment be deemed to be an assumption of such responsibility or liability by the CITY for any 
defect or error in the work prepared by the Consultant, its employees, sub-consultants and 
agents. 

CORRECTIONS.   In addition to the above indemnification obligations, the CONSULTANT shall 
correct, at its expense, all errors in the work which may be disclosed during the City’s review 
of the Consultant’s report or plans.  Should the Consultant fail to make such correction in a 
reasonably timely manner, such correction shall be made by the CITY, and the cost thereof 
shall be charged to the CONSULTANT.  In addition to all other available remedies, the City 
may deduct the cost of such correction from any retention amount held by the City or may 
withhold payment otherwise owed CONSULTANT under this Agreement up to the amount of 
the cost of correction. 

NON-APPROPRIATION OF FUNDS.  Payments to be made to CONSULTANT by CITY for services 
preformed within the current fiscal year are within the current fiscal budget and within an 
available, unexhausted fund. In the event that CITY does not appropriate sufficient funds for 
payment of CONSULTANT’S services beyond the current fiscal year, the Agreement shall cover 
payment for CONSULTANT’S services only to the conclusion of the last fiscal year in which CITY 
appropriates sufficient funds and shall automatically terminate at the conclusion of such fiscal 
year. 

NOTICES.  All communications to either party by the other party will be deemed made when 
received by such party at its respective name and address as follows: 

CITY CONSULTANT 
City of Hermosa Beach  
1315 Valley Drive 
Hermosa Beach, CA 90254 
ATTN:  Community Development 
Director 

Civic Solutions, Inc 
27362 Calle Arroyo 
San Juan Capistrano, CA 92675 
ATTN: George Buell, Vice President 

Any such written communications by mail will be conclusively deemed to have been received 
by the addressee upon deposit thereof in the United States Mail, postage prepaid and 
properly addressed as noted above.  In all other instances, notices will be deemed given at 
the time of actual delivery.  Changes may be made in the names or addresses of persons to 
whom notices are to be given by giving notice in the manner prescribed in this paragraph. 
Courtesy copies of notices may be sent via electronic mail, provided that the original notice 
is deposited in the U.S. mail or personally delivered as specified in this Section. 

A. SOLICITATION.  CONSULTANT maintains and warrants that it has not employed nor retained
any company or person, other than CONSULTANT’s bona fide employee, to solicit or
secure this Agreement.  Further, CONSULTANT warrants that it has not paid nor has it
agreed to pay any company or person, other than CONSULTANT’s bona fide employee,
any fee, commission, percentage, brokerage fee, gift or other consideration contingent
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upon or resulting from the award or making of this Agreement.  Should CONSULTANT 
breach or violate this warranty, CITY may rescind this Agreement without liability. 

B. THIRD PARTY BENEFICIARIES.  This Agreement and every provision herein is generally for the 
exclusive benefit of CONSULTANT and CITY and not for the benefit of any other party.  
There will be no incidental or other beneficiaries of any of CONSULTANT’s or CITY’s 
obligations under this Agreement.   

C. INTERPRETATION.  This Agreement was drafted in, and will be construed in accordance 
with the laws of the State of California, and exclusive venue for any action involving this 
agreement will be in Los Angeles County. 

D. ENTIRE AGREEMENT.  This Agreement, and its Attachments, sets forth the entire 
understanding of the parties.  There are no other understandings, terms or other 
agreements expressed or implied, oral or written. 

E. RULES OF CONSTRUCTION.  Each Party had the opportunity to independently review this 
Agreement with legal counsel.  Accordingly, this Agreement will be construed simply, as a 
whole, and in accordance with its fair meaning; it will not be interpreted strictly for or 
against either Party.  

F. AUTHORITY/MODIFICATION.  The Parties represent and warrant that all necessary action 
has been taken by the Parties to authorize the undersigned to execute this Agreement 
and to engage in the actions described herein.  This Agreement may be modified by 
written amendment with signatures of all parties to this Agreement.  CITY’s city manager, 
or designee, may execute any such amendment on behalf of CITY. 

 ACCEPTANCE OF FACSIMILE OR ELECTRONIC SIGNATURES.  The Parties agree that this 
Contract, agreements ancillary to this Contract, and related documents to be entered into 
in connection with this Contract will be considered signed when the signature of a party is 
delivered by facsimile transmission or scanned and delivered via electronic mail.  Such 
facsimile or electronic mail copies will be treated in all respects as having the same effect as 
an original signature. 

 FORCE MAJEURE.  Should performance of this Agreement be impossible due to fire, flood, 
explosion, war, embargo, government action, civil or military authority, the natural elements, 
or other similar causes beyond the Parties’ control, then the Agreement will immediately 
terminate without obligation of either party to the other. 

 TIME IS OF ESSENCE.  Time is of the essence to comply with dates and schedules to be 
provided. 

 ATTORNEY’S FEES. The parties hereto acknowledge and agree that each will bear his or its own 
costs, expenses and attorneys' fees arising out of and/or connected with the negotiation, 
drafting and execution of the Agreement, and all matters arising out of or connected 
therewith except that, in the event any action is brought by any party hereto to enforce this 
Agreement, the prevailing party in such action shall be entitled to reasonable attorneys' fees 
and costs in addition to all other relief to which that party or those parties may be entitled. 

 STATEMENT OF EXPERIENCE.  By executing this Agreement, CONSULTANT represents that it has 
demonstrated trustworthiness and possesses the quality, fitness and capacity to perform the 
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Agreement in a manner satisfactory to CITY.  CONSULTANT represents that its financial 
resources, surety and insurance experience, service experience, completion ability, 
personnel, current workload, experience in dealing with private consultants, and experience 
in dealing with public agencies all suggest that CONSULTANT is capable of performing the 
proposed contract and has a demonstrated capacity to deal fairly and effectively with and 
to satisfy a public agency.   

OWNERSHIP OF DOCUMENTS.  It is understood and agreed that the City shall own all 
documents and other work product of the Consultant, except the Consultant’s notes and 
workpapers, which pertain to the work performed under this Agreement.  The City shall have 
the sole right to use such materials in its discretion and without further compensation to the 
Consultant, but any re-use of such documents by the City on any other project without prior 
written consent of the Consultant shall be at the sole risk of the City. 

DISCLOSURE REQUIRED. (City and Consultant initials required at one of the following 
paragraphs) 

By their respective initials next to this paragraph, City and Consultant hereby acknowledge that 
Consultant is a “consultant” for the purposes of the California Political Reform Act because 
Consultant’s duties would require him or her to make one or more of the governmental decisions 
set forth in Fair Political Practices Commission Regulation 18700.3(a) or otherwise serves in a staff 
capacity for which disclosure would otherwise be required were Consultant employed by the 
City.  Consultant hereby acknowledges his or her assuming-office, annual, and leaving-office 
financial reporting obligations under the California Political Reform Act and the City’s Conflict of 
Interest Code and agrees to comply with those obligations at his or her expense.  Prior to 
consultant commencing services hereunder, the City’s Manager shall prepare and deliver to 
consultant a memorandum detailing the extent of Consultant’s disclosure obligations in 
accordance with the City’s Conflict of Interest Code.   

City Initials ______ 

Consultant Initials ______ 

OR 

By their initials next to this paragraph, City and Consultant hereby acknowledge that Consultant 
is not a “consultant” for the purpose of the California Political Reform Act because Consultant’s 
duties and responsibilities are not within the scope of the definition of consultant in Fair Political 
Practice Commission Regulation 18700.3(a) and is otherwise not serving in staff capacity in 
accordance with the City’s Conflict of Interest Code.   

City Initials ______ 

Consultant Initials ______ 

COMPLIANCE WITH COVID-19 VACCINATION POLICY. All CONSULTANT’S employees, agents, 
officers and subcontractors who will be physically present in the City and have contact with 
City officials and employees or with the public shall be fully vaccinated from COVID-19 or 
covered by an approved medical or religious exemption prior to the implementation of the 
scope of work located within the above referenced agreement.  CONSULTANT agrees to 
certify in writing to CITY that it complies with the foregoing.       
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IN WITNESS WHEREOF the parties hereto have executed this contract the day and year first 
hereinabove written. 

CITY OF HERMOSA BEACH CONSULTANT 

Suja Lowenthal, City Manager By: Thomas G. Merrell, President 

Civic Solutions, Inc. 

ATTEST: 

33-0689860

Myra Maravilla, City Clerk Taxpayer ID No. 

APPROVED AS TO FORM: 

Patrick Donegan, City Attorney 
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  27362 Calle Arroyo    
San Juan Capistrano, CA 92675 
949/489-1442 
www.civicsolutions.com 

June 18, 2024 

Ms. Carrie Tai 
Community Development Director 
City of Hermosa Beach 
1315 Valley Drive, First Floor 
Hermosa Beach,  CA 90254 

Subject: Professional Planning Services Proposal 

Dear Ms. Tai: 

This letter is provided to follow up on our meeting yesterday and serves as a proposal to 
perform professional planning services in your Department.  As discussed, Civic Solutions is 
available to work with your Planning team.  The following are examples of the types of service 
we can provide: 

Zoning Review & Customer Service 

• Work with applicants, residents, and industry professionals at public counter

• Respond to phone and email inquiries relating to the planning and permitting
process

• Respond to public records requests

• Perform planning application intake

• Perform research and analysis

• Review construction plans for zoning compliance/building permitting

• Review and process ministerial and administrative permit applications

• Calculate fees relating to planning application review and permits

• Maintain records

Development Review 

• Work with applicants on submittal requirements and advise on the development
review process

• Attend staff review and pre-application meetings

• Review and examine project applications and associated drawings, specifications,
and supporting records to confirm compliance with the City’s ordinances, policies
and guidelines, including those applicable within the Coastal Zone

• Coordinate with and manage staff, technical professionals and stakeholders

• Respond to inquiries from stakeholders from among the public and internal and
external agencies and departments

EXHIBIT A
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• Manage the CEQA and other similar processes required by federal, state and local 
laws (e.g. NEPA, tribal consultation) 

• Report issues of concern to appropriate staff 

• Prepare draft staff reports, resolutions, ordinances and other related documents 

• Present at design review board, Planning Commission, City Council, and other 
public meetings.  
 

We have staff capable of working on Advance Planning initiatives (i.e. General Plan, Zoning 
Ordinance and Specific Plan Amendments; legislative and zoning/land use policy analysis and 
development; and historic preservation ordinance analysis and development.  In addition, 
through a subconsulting relationship with another local firm we can also provide GIS 
programming, analysis, and mapping services. 
 
All of Civic Solutions’ professional planners are thoroughly vetted and must meet rigorous 
qualifications prior to employment.  Two of those requirements are 1) a firm commitment to 
working in the public interest as an extension of our client counterparts, and 2) to have 
experience working with public agencies.  With that commitment and experience, our 
objectives are to come alongside your team as seamlessly as possible, learn your codes, 
policies, procedures, and technology, and provide a high level of service throughout the 
duration of our engagement.  As part of this, our staff will also strive to develop excellent 
working relationships with your staff and other internal and external stakeholders.  In all things, 
Civic Solutions’ staff embrace integrity, transparency, quality, courtesy, friendliness, and 
efficiency. 
 
It would be my pleasure to serve as your primary point of contact on this engagement for the 
purpose of contract administration and staff resource management. 
 
Thank you for this opportunity to submit this proposal, and we hope to be working with you 
and your staff in the near future! 
 
Sincerely, 
CIVIC SOLUTIONS, INC. 
 

 
George Buell 
Senior Vice President 
 
Attachments: 

1. Company Profile 
2. Fee Schedule 
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Company Profile 
 

Civic Solutions, Inc. was established in 1991 and has maintained its focused commitment to 
serve public agencies for over 30 years. We are a community development consulting firm 
that provides comprehensive planning, entitlement, and management services to 
municipalities, special districts and other public agencies. The firm is established around 
the principle that community planning and development ultimately serve the public 
interest. 
 
The idea for Civic Solutions emanated from its founder Tom Merrell's passion for public 
service. After serving in various capacities in public Planning and Community Development 
departments as an employee, he started Civic Solutions by providing services for cities in the 
Southern California area and has grown the firm to provide urban planning and community 
development services   state-wide. 
 
We are a local business with company headquarters in San Juan Capistrano and a satellite 
office in the city of Ontario. The company is a California Corporation, and Tom Merrell 
serves as President and Chairman of the Board. Guided by the company philosophy that 
planning is for people, Civic Solutions is ideally equipped to successfully complete 
community development projects to the satisfaction of our clients and the communities we 
serve. 
 
We provide "added value" service in all planning functions. The experienced professionals 
who staff our firm have extensive backgrounds in public sector service. Our services 
include all functions of a municipal planning department, including discretionary case 
processing, public information services, code compliance/plan checking, site visits, 
mitigation monitoring, code enforcement, zoning code amendments, architectural design 
guidelines, specific plans, policy planning, general plan updates, and management services. 
We provide support services in the form of graphics, design evaluation, analysis of 
alternatives, report writing, environmental impact documentation, annexations, grant 
writing, housing elements, citizen participation programs and other community 
development activities. 
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                                                                                                                                     27362 Calle Arroyo     
                                                                                                                                                          San Juan Capistrano, CA 92675 
                                                                                                                          949/489-1442 
                                                                                                                                             www.civicsolutions.com 

 
Professional Planning Services 
City of Hermosa Beach 
 
 

FEE SCHEDULE   
 
POSITION 

      
HOURLY RATE 

PRINCIPAL-IN-CHARGE $200 

PLANNING MANAGER $180 

PRINCIPAL PLANNER $165 
SENIOR PLANNER/PROJECT MANAGER $155 

ASSOCIATE PLANNER $145 
ASSISTANT PLANNER $130 

PLANNING TECHNICIAN $115 

 
The above hourly rates apply only to authorized services provided under the scope and 
contract, and do not apply to contract administration activities such as invoicing, contract 
performance discussions, etc.  Work performed on a time and material basis will be billed 
monthly, and will be due in accordance with the terms of the contract. 
 
REIMBURSABLE EXPENSES 

 •  Reproductions of plans 

 •  Large duplication or document publishing projects 

 •  Specialized graphic projects 

 •  Transmittals sent via USPS, FedEx, UPS, etc. 
 
Rates are in effect through June 30, 2025, and are subject to annual review and adjustment on 
July 1 each year thereafter. 
 
CONTACT INFORMATION 
Corporate Name  Civic Solutions, Inc. 
Corporate Office  27362 Calle Arroyo, San Juan Capistrano, CA  92675 
Phone    (949) 489-1442 
Web Address   www.civicsolutions.com 
Federal Tax ID   33-0689860 
President   Thomas G. Merrell 
Senior Vice President  George Buell 
 
 
6/2024 
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PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

6/21/2024

20699

Civic Solutions , Inc.
27362 Calle Arroyo
San Juan Capistrano, CA 92675

10052
22748

A 2,000,000

X X D96099022 5/15/2024 7/1/2025 1,000,000
5,000

2,000,000
4,000,000
4,000,000

2,000,000A

X X D96099022 5/15/2024 7/1/2025

1,000,000A
X X D96100206 5/15/2024 7/1/2025

0
B

X 71798529 9/1/2023 9/1/2024 1,000,000
1,000,000
1,000,000

C E&O D98181374 7/1/2024

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The certificate holder is named additional insured per written contract and policy wording with waiver of subrogation on liability and worker compensation .

City of Hermosa Beach
1315 Valley Drive
Hermosa Beach, CA 90254

CIVISOL-03 DBERGER

Acrisure Southwest Partners Insurance Services, LLC
4000 Westerly Place
Suite 110
Newport Beach, CA 92660

ACE Property & Casualty Insurance Company
Chubb National Insurance Company
Pacific Employers Insurance Company

7/1/2025

X
X

X

X X

X

X

X

$2,000,000
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BUSINESSOWNERS LIABILITY ENHANCEMENTS ENDORSEMENT
Named Insured
CIVIC SOLUTIONS, INC.

Endorsement Number
BOP47635a0716

Policy Symbol
SER

Policy Number
D96099022

Policy Period
05-15-2024 to 05-15-2025

Effective Date of Endorsement
05-15-2024

Issued By (Name of Insurance Company)
ACE Property And Casualty Insurance Company

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS COVERAGE FORM

TABLE OF CONTENTS
Page

Supplementary Payments – Bail Bonds And Bonds To Appeal Judgments – No Sublimit 2
Medical Expenses – Three Years To Report Expenses 2
Non-Owned Watercraft Under 55 Feet 2
Non-Owned Aircraft 2
Damage To Property – Exception For Equipment Loaned Or Rented To Insured 2
Who Is An Insured – Subsidiaries Or Newly Acquired Or Formed Organizations 3
Who Is An Insured – Employees (Including For CPR and First Aid) And Volunteer Workers 3
Additional Insured – Lessor Of Leased Equipment 4
Additional Insured – Managers Or Lessors Of Premises 4
Additional Insured - Vendors 5
Additional Insured – Other Persons Or Organizations Pursuant To Contract Or Agreement 6
Damage To Premises Rented To You – $1,000,000 7
Per Location General Aggregate Limit With Combined Total Aggregate Limit 8
Knowledge/Notice Of Occurrence 9
Bodily Injury, Including Resulting Mental Anguish 9
Coverage Territory, Limited Worldwide 10
Personal Injury, Including Discrimination, Harassment And Segregation 10
Unintentional Failure To Disclose Hazards 10
Other Insurance, Including Primary Provision 10
Waiver Of Subrogation Required By Contract 11

This endorsement modifies the coverages provided under the Businessowners Coverage Form.

Notwithstanding anything to the contrary, the provisions of the Businessowners Coverage Form apply, except as
provided in this endorsement. The titles of the various paragraphs of this endorsement are inserted solely for
convenience or reference and are not to be deemed in any way to limit or affect the provisions to which they
relate.
A. SUPPLEMENTARY PAYMENTS – BAIL BONDS AND BONDS TO APPEAL JUDGMENTS - NO SUBLIMIT

In Section II - Liability, Paragraph A. Coverages, 1. f. Coverage Extension – Supplementary
Payments, subparagraphs (1)(b) and (c) are replaced by the following:

(b) The cost of bail bonds, but only for bond amounts within the available limit of insurance. We do not
have to furnish these bonds.
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(c) The cost of bonds to appeal judgments or release attachments, but only for amounts within the
available limit of insurance. We do not have to furnish these bonds.

B. MEDICAL EXPENSES – THREE YEARS TO REPORT EXPENSES

In Section II – Liability, Paragraph A. Coverages, 2. Medical Expenses, subparagraph a.(b) is
replaced by the following:

(b) The expenses are incurred and reported to us within three years of the date of the accident; and

C. NON-OWNED WATERCRAFT UNDER 55 FEET

In Section II - Liability, Paragraph B. Exclusions, subparagraph (2) of Exclusion 1.g. Aircraft, Auto Or
Watercraft is replaced by the following:

This exclusion does not apply to:

(2) A watercraft you do not own that is:

(a) Less than 55 feet long; and

(b) Not being used to carry persons or property for a charge;

D. NON-OWNED AIRCRAFT

In Section II - Liability, Paragraph B. Exclusions, the following exception is added to Exclusion 1.g.
Aircraft, Auto or Watercraft in Section II – Liability:

This exclusion does not apply to an aircraft you do not own provided:

1. The pilot in command holds a currently effective certificate, issued by the duly constituted authority of
the United States of America or Canada, designating that person as a commercial or airline transport
pilot;

2. It is rented with a trained, paid crew; and

3. It does not transport persons or cargo for a charge.

E. DAMAGE TO PROPERTY - EXCEPTION FOR EQUIPMENT LOANED OR RENTED TO THE INSURED

In Section II - Liability, Paragraph B. Exclusions, the following exception is added to Exclusion 1.k.
Damage To Property:

Paragraphs (3) and (4) of this exclusion do not apply to “property damage” to equipment rented or loaned
to the insured, provided such equipment is not being used to perform any operations at a construction job
site.

F. WHO IS AN INSURED - SUBSIDIARIES OR NEWLY ACQUIRED OR FORMED ORGANIZATIONS

In Section II - Liability, Paragraph C. Who is an Insured is amended to include the following:

If there is no other insurance available, each of the following is also a Named Insured:
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1. A subsidiary organization of the first Named Insured shown in the Declarations of which, at the
beginning of the policy period and at the time of loss, the first Named Insured controls, either directly
or indirectly, more than 50 percent of the interests entitled to vote generally in the election of the
governing body of such organization; or

2. A subsidiary organization of the first Named Insured shown in the Declarations that the first Named
Insured acquires or forms during the policy period, if at the time of loss the first Named Insured
controls, either directly or indirectly, more than 50 percent of the interests entitled to vote generally in
the election of the governing body of such organization.

G. WHO IS AN INSURED - EMPLOYEES (INCLUDING CPR AND FIRST AID) AND VOLUNTEER WORKERS

In Section II - Liability, Paragraph C. Who is an Insured, Paragraph 2.a. is replaced by the following:

2. Each of the following is also an insured:

a. Your "employees" but only for acts within the scope of their employment by you or while
performing duties related to the conduct of your business. However, no “employee” is an insured
for:

(1) "Bodily injury" or "personal and advertising injury":

(a) To you, to any of your directors, managers, members, “executive officers” or partners
(whether or not an “employee”) or to any co-“employee” while such injured person is
either in the course of his or her employment or while performing duties related to the
conduct of your business;

(b) To the brother, child, parent, sister or spouse of such injured person as a consequence
of any injury described in Paragraph (a) above; or

(c) For which there is any obligation to share damages with or repay someone else who
must pay damages because of any injury described in Paragraph (a) or (b) above.

With respect to “bodily injury” only, the limitations described in Paragraph 2.a.(1) above do
not apply to you or to your directors, managers, members, “executive officers”, partners or
supervisors as insureds. The limitations also do not apply to your “employees” as insureds,
with respect to such damages caused by cardiopulmonary resuscitation or first aid services
administered by such an “employee”.

(2) "Property damage" to any property owned, occupied or used by you or by any of your
directors, managers, members, “executive officers” or partners (whether or not an
“employee”) or by any of your “employees”. This limitation does not apply to “property
damage” to premises while rented to you or temporarily occupied by you with the
permission of the owner.

b. Your “volunteer workers”, but only while acting within the scope of their activities for you and at
your direction.

H. ADDITIONAL INSUREDS

In Section II - Liability, Paragraph C. Who is an Insured, the following is added:

2. Each of the following is also an insured:
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LESSOR OF LEASED EQUIPMENT

e. Any person or organization from whom you lease equipment, but only with respect to liability for
“bodily injury”, “property damage” or “personal and advertising injury” caused, in whole or in part, by
your maintenance, operation or use of equipment leased to you by such person or organization and
only if you are required by a contract or agreement to provide them with such insurance as is
afforded by this policy.

However, the insurance afforded to such additional insured:

(1)Only applies to the extent permitted by law; and

(2)Will not be broader than that which you are required by the contract or agreement to provide for
such additional insured.

With respect to the insurance afforded to these additional insureds, this insurance does not apply to
any "occurrence" which takes place after the equipment lease expires.

MANAGERS OR LESSORS OF PREMISES

f. Any person or organization from whom you lease premises, but only with respect to liability arising
out of the ownership, maintenance or use of that part of the premises leased to you and only if you
are required by a contract or agreement to provide them with such insurance as is afforded by this
policy.

However, the insurance afforded to such additional insured:

(1)Only applies to the extent permitted by law; and

(2)Will not be broader than that which you are required by the contract or agreement to provide for
such additional insured.

With respect to the insurance afforded to these additional insureds, the following additional
exclusions apply:

This insurance does not apply to:

(1) Any “occurrence” that takes place after you cease to be a tenant in such premises.

(2)Structural alterations, new construction or demolition operations performed by or for such
additional insureds.

VENDORS

g. Any person or organization who is a vendor of “your products”, but only with respect to “bodily
injury” or “property damage” arising out of “your products” which are distributed or sold in the
regular course of the vendor’s business.

However:

(1) The insurance afforded to such vendor only applies to the extent permitted by law; and

(2) If coverage provided to the vendor is required by a contract or agreement, the
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insurance afforded to such vendor will not be broader than that which you are required by the
contract or agreement to provide for such vendor.

With respect to the insurance afforded to these vendors, the following additional exclusions apply:

(1) This insurance afforded the vendor does not apply to:

(a) “Bodily injury” or “property damage” for which the vendor is obligated to pay damages by
reason of the assumption of liability in a contract or agreement. This exclusion does not
apply to the liability for damages that the vendor would have in the absence of the
contract or agreement;

(b) Any express warranty unauthorized by you;

(c) Any physical or chemical change in the product made intentionally by the vendor;

(d) Repackaging, except when unpacked solely for the purpose of inspection, demonstration,
testing or the substitution of parts under instructions from the manufacturer, and then
repackaged in the original container;

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor has
agreed to make or normally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products;

(f) Demonstration, installation, servicing or repair operations, except such operations
performed at the vendor’s premises in connection with the sale of the product;

(g) Products which, after distribution or sale by you, have been labeled or relabeled or used
as a container, part or ingredient of any other thing or substance by or for the vendor; or

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor for its
own acts or omissions or those of its employees or anyone else acting on its behalf.
However, this exclusion does not apply to:

(i) The exceptions contained in Subparagraph (d) or (f); or

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to make
or normally undertakes to make in the usual course of business, in connection with
the distribution or sale of the products.

(2) This insurance does not apply to any insured person or organization from whom you have
acquired such products, or any ingredient, part or container entering into, accompanying or
containing such products.

With respect to the insurance afforded to these vendors, the following is added to Paragraph D.
Liability And Medical Expenses Limits Of Insurance:

If coverage provided by the vendor is required by a contract or agreement, the most we will pay on
behalf of the vendor is the amount of insurance:

(1) Required by the contract or agreement; or

(3) Available under the applicable Limits Of Insurance shown in the Declarations;
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whichever is less.

This shall not increase the applicable Limits Of Insurance shown in the Declarations.

OTHER PERSONS OR ORGANIZATIONS PURSUANT TO CONTRACT OR AGREEMENT

h. Any persons or organizations that you are required by a contract or agreement to provide with such
insurance as is afforded by this policy. However, such a person or organization is an insured only:

(1) To the extent such contract or agreement requires the additional insured to be afforded status
as an insured; and

(2) For activities that did not occur, in whole or in part, before the execution of the contract or
agreement.

No person or organization is an insured under this provision:

(1) That is more specifically identified under any other provision of Paragraph C. Who Is An
Insured (regardless of any limitation applicable thereto).

(2) With respect to any assumption of liability in a contract or agreement. This limitation does not
apply to the liability for damages the additional insured would have in the absence of the
contract or agreement.

However, the insurance afforded to such persons or organizations:

(1) Only applies to the extent permitted by law; and

(2) Will not be broader than that which you are required by the contract or agreement to provide
for such additional insured.

The following is added at the end of Paragraph C. Who Is An Insured:

No person or organization is an insured with respect to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown as a Named Insured in the Declarations.

However, no person or organization is an insured with respect to the:

a. Ownership, maintenance or use of any assets; or

b. Conduct of any person or organization whose assets, business or organization;

any Named Insured acquires, either directly or indirectly, for any:

(1) “Bodily injury” or “property damage” that occurred; or

(2) “Personal and advertising injury” arising out of an offense first committed;

in whole or in part, before such acquisition is executed.

With respect to the insurance afforded to the persons or organizations described in Paragraphs e., f.,. and
h. above, the following is added to Paragraph D. Liability And Medical Expenses Limits Of Insurance:

The most we will pay on behalf of such person or organization is the amount of insurance:
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(1) Required by the contract or agreement; or

(2) Available under the applicable Limits Of Insurance shown in the Declarations;

whichever is less.

This shall not increase the applicable Limits Of Insurance shown in the Declarations.

I. DAMAGE TO PREMISES RENTED TO YOU – $1,000,000

In Section II - Liability, Paragraph D. Liability and Medical Expenses Limits of Insurance, Paragraphs
3. and 4. are deleted and replaced with the following:

3. Subject to the Liability And Medical Expenses Limits Of Insurance, the most we will pay under
Business Liability Coverage for damages because of "property damage" to any one premises while
rented to you or while temporarily occupied by you with permission of the owner is $1,000,000.

4. Aggregate Limits

The most we will pay for:

a. All “bodily injury” and “property damage” that is included in the “products-completed operations
hazard” is twice the Liability and Medical Expenses limit.

b. All:

(1) “Bodily injury” and “property damage” except damages because of “bodily injury” or “property
damage” included in the “products-completed operations hazard”;

(2) Plus medical expenses;

(3) Plus all “personal and advertising injury” caused by offenses committed;

is twice the Liability and Medical Expenses Limit.

The Limits of Insurance of Section II – Liability apply separately to each consecutive annual period
and to any remaining period of less than 12 months, starting with the beginning of the policy period
shown in the Declarations, unless the policy period is extended after issuance for an additional
period of less than 12 months. In that case, the additional period will be deemed part of the last
preceding period for purposes of determining the Limits of Insurance.

J. PER LOCATION GENERAL AGGREGATE LIMIT WITH COMBINED TOTAL AGGREGATE LIMIT

In Section II - Liability, Paragraph D. Liability and Medical Expenses Limits of Insurance, the
following is added:

1. Subject to the Combined Total Aggregate Limit shown in the Declarations, for the sum of all damages
that the insured becomes legally obligated to pay for all "bodily injury" and “property damage” caused
by "occurrences" under Paragraph A.1. Business Liability, and for all medical expenses caused by
accidents under Paragraph A.2. Medical Expenses, which can be attributed only to a single
"location":
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a. A separate Location General Aggregate Limit will apply to each "location", and that limit is equal
to the Other than Products/Completed Operations Aggregate Limit shown in the Declarations.

b. The separate Location General Aggregate Limit is the most we will pay for the sum of all
damages for "bodily injury" or "property damage" under Paragraph A.1. Business Liability,
except in connection with "bodily injury" or "property damage" included in the "products-
completed operations hazard", and for medical expenses under Paragraph A.2. Medical
Expenses, regardless of the number of:
(1) Insureds;
(2) Claims made or "suits" brought; or
(3) Persons or organizations making claims or bringing "suits".

c. Any payments made under Paragraph A.1. or under Paragraph A.2. Medical Expenses shall
reduce the separate Location General Aggregate Limit for that "location". Such payments shall
not reduce the Other Than Products/Completed Operations Aggregate Limit shown in the
Declarations nor shall they reduce the separate Location General Aggregate Limit for any
other "location”.

d. The limits shown in the Declarations for Each Occurrence, Damage To Premises Rented To You
and Medical Expense continue to apply. However, instead of being subject to the Other Than
Products/Completed Operations Aggregate Limit shown in the Declarations, such limits will be
subject to the applicable separate Location General Aggregate Limit.

2. Subject to the Combined Total Aggregate Limit shown in the Declarations, for the sum of all damages
that the Insured becomes legally obligated to pay for all "bodily injury" or "property damage" caused
by occurrences under Paragraph A.1. Business Liability and for all medical expenses caused by
accidents under Paragraph A.2., which cannot be attributed only to operations at a single "location".

a. Any payments made under Paragraph A.1. Business Liability for damages or under Paragraph
A.2. for medical expenses shall reduce the amount available under the Other Than
Products/Completed Operations Aggregate Limit or the Products/Completed Operations
Aggregate Limit, whichever is applicable; and

b. Such payments shall not reduce the separate Location General Aggregate Limit applicable to a
single "location".

3. Subject to the separate Location General Aggregate Limit and all other applicable limits, the
Combined Total Aggregate Limit shown in the Declarations is the most we will pay for the combined
sum of amounts described above, regardless of the number of “locations”.

4. Any payments we make for "bodily injury" or "property damage" included in the “products-completed
operations hazard” will reduce the Products-Completed Operations Aggregate Limit regardless of
the number of "locations", and not reduce the Other Than Products/Completed Operations
Aggregate Limit nor the separate Location General Aggregate Limit applicable to a single "location.”

5. As used in this endorsement, “location" means premises involving the same or connecting lots, or
premises whose connection is interrupted only by a street, roadway, waterway or right-of-way of a
railroad.

6. The provisions of Paragraph D. Liability and Medical Expenses Limits Of Insurance not
otherwise modified by this endorsement shall continue to apply as stipulated.

K. KNOWLEDGE/NOTICE OF OCCURRENCE

In Section II - Liability, Paragraph E. Liability and Medical Expenses General Conditions, 2. Duties
In the Event Of Occurrence, Offense, Claim or Suit is amended to include the following:
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e. Knowledge of an “occurrence” or offense by an agent or “employee” of the insured will not constitute
knowledge by the insured, unless an “executive officer” (whether or not an “employee”) of any
insured or an “executive officer’s” designee knows about such “occurrence” or offense. Failure of an
agent or “employee” of the insured, other than an “executive officer” (whether or not an “employee”)
of any insured or an “executive officer’s” designee, to notify us of an “occurrence” or offense that
such person knows about will not affect the insurance afforded to you.

f. If a claim or loss does not reasonably appear to involve this insurance, but it later develops into a
claim or loss to which this insurance applies, the failure to report it to us will not violate this condition,
provided the insured gives us immediate notice as soon as the insured is aware that this insurance
may apply to such loss or claim.

L. BODILY INJURY, INCLUDING RESULTING MENTAL ANGUISH

In Section II - Liability, Paragraph F. Liability and Medical Expenses Definitions, paragraph 3. is
deleted and replaced with the following:
3. "Bodily injury" means physical:

a. Injury;

b. Sickness; or

c. Disease;

sustained by a person, including resulting death, humiliation, mental anguish, mental injury or shock
at any time. All such loss shall be deemed to occur at the time of the physical injury, sickness or
disease.

M. COVERAGE TERRITORY, LIMITED WORLDWIDE

In Section II - Liability, Paragraph F. Liability and Medical Expenses Definitions, paragraph 4. is
deleted and replaced by the following:

4. "Coverage territory" means all parts of the world.

However, “coverage territory” does not include any:

a. “Bodily injury” or “property damage” that takes place or any offense committed outside of the
United States of America (including its possessions and territories), Canada and Puerto Rico,
unless the insured’s responsibility to pay damages is determined by a “suit” on the merits that is
brought in the United States of America (including its possessions and territories), Canada or
Puerto Rico; or

b. Injury or damage in connection with any “suit” brought outside the United States of America
(including its possessions and territories), Canada and Puerto Rico.

N. PERSONAL INJURY, INCLUDING DISCRIMINATION, HARASSMENT AND SEGREGATION

In Section II - Liability, Paragraph F. Liability and Medical Expenses Definitions, paragraph 14. is
amended to include the following:

h. Discrimination, harassment or segregation based on a person’s age, color, national origin, race,
religion or sex unless committed by or at the direction of any “executive officer”, director, stockholder,
partner or member of the insured.
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O. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

In Section III – Common Policy Conditions, Paragraph C. Concealment, Misrepresentation or Fraud
is amended to include the following additional paragraph:

Unintentional failure of an “employee” of the insured to disclose a hazard or other material information will
not violate this condition, unless an “executive officer” (whether or not an “employee”) of any insured
knows about such hazard or other material information.

P. OTHER INSURANCE, INCLUDING PRIMARY PROVISION

In Section III – Common Policy Conditions, Paragraph H. Other Insurance, subparagraphs 2. and 3.
are replaced by the following:

H. Other Insurance

If other valid and collectible insurance is available to the insured for a loss we cover under this insurance,
our obligations are limited as follows:

1. Primary Insurance

This insurance is primary except when Paragraph 2 below applies. If this insurance is primary, our
obligations are not affected unless any of the other insurance is also primary. Then, we will share with
all that other insurance by the method described in Paragraph 3 below.

2. Excess Insurance

a. This insurance is excess over:

(1) Any of the other insurance, whether primary, excess, contingent or on any other basis:

(a)That is Fire, Extended Coverage, Builder’s Risk, Installation Risk or similar coverage for
“your work”;

(b)That is insurance that applies to “property damage” to premises rented to you or
temporarily occupied by you with permission of the owner; or

(c) If the loss arises out of aircraft, “autos” or watercraft to the extent not subject to Exclusion
g. of Section II.B. Exclusions, 1. Applicable to Business Liability Coverage; or

(2) Any other primary insurance available to you covering liability for damages arising out of the
premises or operations for which you have been added as an additional insured.

b. When this insurance is excess, we will have no duty to defend the insured against any “suit” if any
other insurer has a duty to defend the insured against that “suit.” If no other insurer defends, we
will undertake to do so, but we will be entitled to the insured’s rights against all those other
insurers.

c. When this insurance is excess over other insurance, we will pay only our share of the amount of
the loss, if any, that exceeds the sum of:

(1) The total amount that all such other insurance would pay for the loss in the absence of this
insurance;
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(2) The total of all deductible and self-insured amounts under all that other insurance.

d. We will share the remaining loss, if any, with any other insurance that is not described in this
Excess Insurance provision and was not brought specifically to apply in excess of the Limits of
Insurance shown in the Declarations of this Coverage Part.

3. Method of Sharing

If all of the other insurance permits contribution by equal shares, we will follow this method also.
Under this approach, each insurer contributes equal amounts until it has paid its applicable limit of
insurance or none of the loss remains, whichever comes first.

If any of the other insurance does not permit contribution by equal shares, we will contribute by limits.
Under this method, each insurer’s share is based on the ratio of its applicable limit of insurance to the
total applicable limits of insurance of all insurers.

Q. WAIVER OF SUBROGATION REQUIRED BY CONTRACT

In Section III – Common Policy Conditions, Paragraph K. Transfer of Rights of Recovery Against
Others To Us, subparagraph 2. is replaced by the following:

2. Applicable to Businessowners Liability Coverage:

We will waive the rights of recovery we would otherwise have had against another person or organization,
for loss to which this insurance applies, provided the insured has waived their rights of recovery against
such person or organization in a contract or agreement that is executed before such loss.

To the extent that the insured’s rights to recover all or part of any payment made under this Coverage
Part have not been waived, those rights are transferred to us. The insured must do nothing after loss to
impair them. At our request, the insured will bring “suit” or transfer those rights to us and help us enforce
them. This paragraph does not apply to Medical Expenses Coverage.

All other terms and conditions of the policy remain unchanged.
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Workers' Compensation and Employers' Liability Policy
Endorsement NumberNamed Insured

CIVIC SOLUTIONS
Policy Number
Symbol:    Number: (24) 7179-85-29

Policy Period
09/01/2023 TO 09/01/2024

Effective Date of Endorsement
09/01/2023

Issued By (Name of Insurance Company)
Chubb National Insurance Company

Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy.

CALIFORNIA WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

This endorsement applies only to the insurance provided by the policy because California is shown in Item 3.A. of 
the Information Page.

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not 
enforce our right against the person or organization named in the Schedule, but this waiver applies only with respect 
to bodily injury arising out of the operations described in the Schedule, where you are required by a written contract 
to obtain this waiver from us.

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in the 
work described in the Schedule.

Schedule

1.  (      )    Specific Waiver
Name of person or organization:

(  X ) Blanket Waiver
Any person or organization for whom the Named Insured has agreed by written contract to furnish this 
waiver.

2.   Operations:

3.  Premium:

The premium charge for this endorsement shall be     1% percent of the California premium developed on payroll 
in connection with work performed for the above person(s) or organization(s) arising out of the operations 
described.

4.   Minimum Premium:

Authorized Representative

WC 90 03 75 (05/18)

Insured Copy
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