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HB Cares Pilot Program May 2024 - August 2025

Type of Calls
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Total Intake Calls

181
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Total Calls

336
Total Services Provided

234

HB Care services provided Monday - Thursday 9:00am - 8:00pm and not on City Holidays. This equates to approximately 251 days of service for the program duration.  

Calls per Day

1.34
Services Provided per Day

0.93


